Please Participate in the Internet Speed Test

Alachua County,
Florida

Purpose: This survey is part of Alachua County’s Local Technology Planning Team’s Broadband Initiative to
determine the internet/broadband needs for all residents of Alachua County. The primary goal is to identify
unserved and underserved areas and work to determine a strategy for increasing the availability and accessibility
of internet/broadband services in Alachua County. Please have a person in your household, who is 18 years or
older and makes household decisions about technology or the internet, complete the survey, detach the bottom
half, and mail it back. NO STAMP IS NEEDED.

Terms of Use and Privacy Statement: By participating in this survey you are agreeing that Alachua County
and representatives from your Local Technology Planning Team, established by the Department of Economic
Opportunity, may seek to contact you to follow up on your service needs. Results will be shared with community
planners to identify service solutions. Therefore, your address in the beginning demographic section is critical to
identifying unserved and underserved areas. No identifying information will be published. This data is strictly for
use by your Local Technology Planning Team and the Florida Department of Economic Opportunity’s Office of
Broadband. We invite all Alachua County residents to complete this survey.

Thank you in advance for your time. You may alternatively fill out this survey online at: https:/bit.ly/35rPyNC
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ALACHUA COUNTY BROADBAND SURVEY

Name:

Home Address:

City: County:

Zip: Do you own a home-based business? I:‘Yes |:| No

If no, would you be able to work from home if you had better technology? |:|Yes |:| No

1. Do you currently have internet access at home?

|:| Yes, | pay a monthly subscription for Internet.

|:| No, | do not have access. (Skip to Question 4.)

2. What type of internet do you have at home?
(Cable, DSL, Fiber Optic, Satellite, Dial up, Not
sure)

3. On a scale of 1 to 5 how satisfied are you with
your current internet access?

4.What is the main reason you do not currently
have internet access in your home?

5. Please identify the digital devices you could
use to access the internet from your home.
(Smart phone, laptop, tablet, Smart TV, Game
System)

6. Please indicate your desired Internet speed

for your home.

7. What do you pay monthly for your service?

8. What download speed do you purchase from
your internet service provider?

9. What upload speed do you purchase from
your internet service provider?

10. Please indicate the ages of all primary users
of internet service at your home. (Minors, adults,
seniors)

11. Who is your electric provider?

12. Please mark the areas that members of your
residence would use high-speed internet if it were
affordable and available. (mark all that apply)

|:| K-12 Educational Support

|:| On-line higher education degree

|:| Tele-health with current medical providers
|:| Expansion of small home-based business

|:| Entertainment/Gaming/Social Media



